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OUR VISION
& MISSION

OUR VALUES

SAFETY

We persistently ensure the
safety of our employees,
contractors, assets and
communities; taking a proactive

RESPONSIBILITY
We act in a responsible
manner that benefits not
only our shareholders but also

our society and the environment in

\ s TO BECOME A WORLD CLASS approach to safety, we relentlessl which we operate. We contribute
PETROCHEMICAL SOLUTION PARTNER ey, Y o
. . . seek ways to improve our safety to the welfare of society and the
QAPCO envisages dynamic and sustainable growth .
. : . S performance. environment.
AR harnessing the power of innovation and positioning as a
VISION solution partner for our stakeholders as well as contributing

©

MISSION

to Qatar’s ever-growing economy.

WE ARE A SUSTAINABLE, RESPONSIBLE PRODUCER
OF PETROCHEMICAL SOLUTIONS, FOCUSING ON
EXCELLENCE AND PRODUCT DEVELOPMENT

QAPCO is determined to achieve its vision through
excellence and responsible product development. Our
company will attain this goal by leveraging a talented
workforce while safeguarding health, safety and the
environment.

RESPECT

We respect our colleagues,
stakeholders, partners and
communities and act with care

and consideration to build trusting
relationships. We value our diversity
and each individual’s contribution.

COLLABORATION

We communicate across all
areas and levels, sharing
information and considering
diverse viewpoints to achieve our
common goals. We recognize and
appreciate those who work across
teams and groups to achieve our
vision and strategy.

INNOVATION

We continually improve our
processes to achieve greater
efficiency, productivity, and
higher performance. We learn from
both our successes and mistakes.
Each of us is accountable for the
quality, efficiency and effectiveness
of our work.

INTEGRITY

We place the highest
importance on honesty and
ethical behavior, always
choosing to do the right thing. We
value transparency in dealings with
each other and with stakeholders.
We believe results matter, but how
we achieve those results also matters.

HOW WE USE RESPECT FOR COMMITMENT
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CHAIRMAN
MESSAGE

Abdulaziz Jassim M. Al-Muftah
CHAIRMAN OF THE BOARD
OF DIRECTORS

Despite a challenging market and major operational changes over the past few
years, QAPCO remains focused on our mission and our values. Whatever we face, if
we respond to those challenges with our values and good judgment, we will prevail.

We take our responsibility to engage in ethical business practices seriously and
understand that our actions have a direct effect on QAPCO’s reputation. QAPCO
is in alignment with the objectives of the Qatar National Vision 2030, and our
commitment to meet both national goals and QAPCO’s business goals will never
compromise our commitment to integrity.

We know that our continued success is born from ingenuity and hard work, not from
cutting corners and avoiding responsibility. The foundation of QAPCO’s business
is detailed in our mission statement: sustainable and responsible solutions with the
expectation of excellence in all we do.

Our Golden Code highlights how our expectations and policies align with
applicable laws and regulations, QAPCQO’s own policies and procedures and
international standards for integrity and good governance. | encourage you to read
our Code and use our Code as this will help us to pursue QAPCO’s vision and mission.

HOW WE USE RESPECT FOR COMMITMENT
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MANAGING
DIRECTOR
& CEO
MESSAGE

Dr. Mohammed Yousef Al-Mulla
MANAGING DIRECTOR & CEO

QAPCO is an organization that leads. We take the lead in aligning our strategies
with the Qatar National Vision 2030, leading toward a greener path for our planet,
and we lead with integrity in all our business dealings. Our Code is both a statement
of that commitment to lead and a tool to help us maintain our high standards with
regard to ethics and compliance.

Our Code applies to all of us, and we all should take time to review it and become
familiar with the risks we face and the expectations all of us must meet.

We all also have the responsibility to better our organizational practices where
improvement can be made. We must continue to build the best version of QAPCO
together, and to do this, we all must be willing to speak up, ask questions and
report any concerns we have. Our Code describes how we can all do that.

QAPCO does not tolerate any retaliation against those who honestly report a
perceived violation of our Code or policies, so you should all feel comfortable

coming forward with your concerns.

Remember, we are QAPCO. We are driven by Our Commitment to Excellence.

HOW WE USE RESPECT FOR COMMITMENT
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HOW WE USE
OUR GOLDEN CODE

Our Code reflects our commitment to ethical decision-making and integrity. When
we conduct business for QAPCO, our Code acts as an important tool and supports
our effort to always do the right thing.

HOW WE USE RESPECT FOR COMMITMENT 6
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FOLLOWING
OUR STANDARDS

At Qatar Petrochemical Company (QAPCO) Q.P.J.S.C, we always choose to do the
right thing. This document, Our Golden Code: QAPCO Code of Conduct “OUR
CODE”, is a tool to help us address risks and seek help when we have questions.

We follow the laws, our Code, our policies and the customs and traditions of the
State of Qatar, as well as any other applicable laws or regulations. When either our
Code, our policies or applicable law differ on the standards to follow, we always
follow the stricter standard.

Failure to follow the law, our Code or our policies can result in disciplinary action,
including termination, criminal or civil proceedings and significant consequences
for both employees and QAPCO.

While our Code covers many subjects, it cannot possibly cover every risk or
concern we might face. In circumstances where the best course of action is not
obvious, we seek guidance and assistance, and we always make ethical decisions.

HOW WE USE RESPECT FOR COMMITMENT
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MAKING ETHICAL DECISIONS

When we are faced with a business decision, and perhaps there is no strong
guidance in our Code or our policies on how to proceed, we still follow our core
values and ask ourselves the following questions:

Can | defend my decision to my closest friends and family without it
embarrassing me and QAPCO?

YES, PROCEED NO, STOP

Is my decision consistent with QAPCO’s vision, mission and values?

YES, PROCEED NO, STOP

Is my decision consistent with all applicable laws and regulations,
our Code and our policies?

YES, PROCEED NO, STOP

PROCEED

If you cannot answer “YES” very strongly to all three questions, then you should

not undertake the decision or you should seek guidance before proceeding.

HOW WE USE RESPECT FOR COMMITMENT 8
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COMMITTING TO OUR ROLE

Our Code applies to all of us at QAPCO and its subsidiaries, including our
directors, officers, employees, independent consultants, seconded personnel,
agents, intermediaries or others acting on QAPCO’s behalf. This includes all
companies operated by QAPCO.

e FOLLOW THE LAW
We make sure we are familiar with all applicable laws and regulations that apply
to the work we do for QAPCO. If we are unsure what laws and regulations might
apply, we seek guidance.

* FOLLOW OUR CODE
We make sure we are familiar with this Code and QAPCO’s policies and procedures.

e DO THE RIGHT THING
Evenwhenthelaw, our Code orour policiesareunclear ordonotaddressaparticular
dilemma, we still always make our business decisions honestly, transparently and
with our values in mind.

« SPEAK UP
We are a team at QAPCO, and if we ever have a question or concern and need
assistance, we should reach out and seek guidance.

Email: Speakingup@qgapco.com.qga
Phone: +974 4033 8080

HOW WE USE RESPECT FOR COMMITMENT
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SPEAKING UP

QAPCO cannot address issues and concerns unless we know about them.
For the organization to be proactive, we must all be willing to speak up.

e WE SPEAK UP.
Every employee at QAPCO has the responsibility to ask questions and report
concerns.

e« WHAT DO WE REPORT?
If we witness or suspect there have been violations of any applicable laws, our
Codeorourpolicies, wereport that belief. We provide as much specific information
as we can to help QAPCO investigate and resolve any issue.

« WHEN DO WE REPORT?
We report right away or as soon as we have the opportunity.

e HOW DO WE REPORT?
We report our concerns by:
Email: Speakingup@qapco.com.ga
Phone: +974 4033 8080

e RETALIATION IS NOT TOLERATED.
Anyone who retaliates against another for reporting a perceived violation, or
retaliates against another for participating in any investigation, will face
disciplinary action that may include termination.

e« WHAT HAPPENS NEXT?
QAPCO reviews all reported violations of the laws, our Code or our policies. To
the extent possible, we keep confidential the identity of anyone who submits a
report.

HOW WE USE RESPECT FOR COMMITMENT
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RESPECT FOR OUR
FELLOW EMPLOYEES

We work together as a team with respect for each other. Each individual contributes
to QAPCO’s mission, and we can accomplish our goals only by bringing everyone
together as a team. We all are responsible for maintaining a safe and respectful
work environment where each of us can work toward achieving QAPCQO’s goals.

HOW WE USE  RESPECT FOR COMMITMENT
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CREATING A RESPECTFUL
WORKPLACE & RESPECTING
HUMAN RIGHTS

We want to create and maintain a respectful workplace where all people are
treated with dignity, fairness and respect, and there is no harassment, bullying
or offensive behavior. We do not infringe on others’ human rights, and we
engage in the communities where we operate with respect for local culture.

WHAT IS HARASSMENT?

Harassment is any unwelcome conduct carried out by physical or verbal
means that could offend or humiliate a person.

HOW DO WE CREATE A RESPECTFUL WORKPLACE AND
RESPECT HUMAN RIGHTS?

e DO NOT HARASS OTHERS.
We do not engage in or condone others engaging in harassing, offensive
or bullying behavior.

e TREAT EVERYONE WITH FAIRNESS.
We do not allow unreasonable interference in a person’s employment or
progression opportunities.

I manage one of our vendors and on a recent visit to their facility,
| noticed that several of their workers appeared to be very young.
Since | am not certain that the vendor is violating labor laws,
should | say anything?

* NEVER TOLERATE FORCED LABOR.
We do not work with any business partners who use child labor or forced,
bonded or compulsory labor or who engage in human trafficking.

* MAINTAIN FAIR LABOR STANDARDS.
We ensure that employees are free to leave employment after reasonable
notice and able to keep their own identity papers.

Yes. If we have suspicions that any business partner is violating
human rights standards or labor laws, we should Speak Up and
report it. We cannot assume that others will report the misconduct.

e FOLLOW THE LAW.
We follow all applicable laws and regulations regarding human rights,
labor and employment and working standards.

HOW WE USE  RESPECT FOR COMMITMENT HOW WE USE  RESPECT FOR COMMITMENT
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MAINTAINING SAFETY

We are all responsible for safety at QAPCO, and we must all be mindful of risks
as we work to maintain QAPCO’s safety goals.

WHAT ARE QAPCO’S SAFETY GOALS?

Our goal is to reduce risks and maintain a safe and healthy environment in all
operations. Our health and safety and the protection of the environment is
everyone’s responsibility.

HOW DO WE MAINTAIN SAFETY?

« KNOW AND FOLLOW THE RULES.
We follow QAPCO policies and procedures, as well as any applicable laws
and regulations, relating to safety.

* OPERATE SAFELY.
Everyone has a responsibility to conduct their work in an ethical, safe and
environmentally responsible manner.

« WATCH FOR AND REDUCE RISKS.
We should all be prepared to identify, reduce and manage safety risks.

| have been operating a piece of machinery that has a broken

* PROMOTE SAFETY. safety guard without any issue. | would rather continue using the
We consult with and encourage everyone to participate in our shared machine in this manner than slow down production by following
commitment to safety, with an emphasis on increasing the competency the procedure to get it repaired. Is this OK, since | am experienced

and training knowledge of all employees. with this machine?

No. Safety equipment and safety procedures should never
be ignored, even when addressing those issues could impact
production. Contact your manager immediately if you notice any
safety issues.

NEED MORE INFORMATION?
HSEQ Policy
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PROTECTING DATA PRIVACY

QAPCO protects personal data and uses it responsibly.

WHAT IS PERSONAL DATA?

Personal data is data of an individual whose identity is defined or can be
reasonably defined whether through such personal data or through the
combination of such data with any other data.

HOW DO WE PROTECT DATA PRIVACY?

« KEEP IT PRIVATE.
Follow all our policies and procedures for protecting data, including
following all technical security measures.

e USE IT ONLY FOR BUSINESS.
We access, process, use, store or share personal data only for legitimate
business purposes, and we share personal data only with those who are
authorized.

e FOLLOW THE RULES.
We comply with the law of the State of Qatar regarding data privacy as

well as any other applicable laws and regulations. .
| want to send a birthday present to a coworker, and | do not want

« DISCLOSE USE. her to know ahead of time. Is it OK for me to look up her home

We disclose to individuals the manner and purposes for which QAPCO address in our human resource records?

intends to use their personal data.

No. We do not access or use personal data that QAPCO collects
about employees or others unless we are accessing or using it for
a business purpose.

NEED MORE INFORMATION?

Compliance Policy
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WORKING FOR
QAPCO

Our decisions for QAPCO are made in the best interests of our company. We
are dedicated to our mission, to conducting business on behalf of QAPCO in a
transparent and ethical manner, and to following all applicable laws, our Code and
our policies at all times.

HOW WE USE RESPECT FOR COMMITMENT
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MANAGING CONFLICTS
OF INTEREST

When acting on behalf of QAPCO we act with transparency and integrity at
all times. We must ensure that our personal interests cannot interfere with our
decision-making in any way.

WHAT IS A CONFLICT OF INTEREST?

A conflict can occur when our personal financial interests, or financial interests
of a family member or other close relationship, could conflict with the financial
interests of QAPCO.

HOW WE USE RESPECT FOR COMMITMENT
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HOW DO WE MANAGE OR AVOID CONFLICTS OF INTEREST?

e ACT TRANSPARENTLY. | was offered a part time job with one of QAPCO’s vendors. The
We make business decisions in the best interests of QAPCO and avoid role allows for flexible hours and it will not interfere with my
circumstances where our personal interests could conflict with those of the QAPCO role. May | accept it immediately?
company or where a perceived conflict of interest could harm our reputation.

No. You must disclose this offer to QAPCO before accepting
e BE AWARE OF CONFLICT SITUATIONS. it. Even if the offered role does not interfere with your current
There are many circumstances where potential conflicts can arise. We cannot QAPCO role, it is still possible that working for a vendor could be
describe all possible conflict situations, but some examples that everyone at a conflict.
QAPCO should be mindful of and be prepared to disclose include situations
where:

— You own or have been offered an ownership interest with a party seeking
business or currently conducting business with QAPCO, excluding immaterial
interest in a publicly traded company.

— You are engaged in activities, including offering or providing products or
services, that are similar to or in competition with those offered or provided
by QAPCO.

— You are employed or engaged in an outside role or outside project, whether
paid or unpaid, with another organization or on your personal behalf.

— Youaresupervising (up totwo direct supervisory reporting levels) or otherwise
participate in the hiring, promotion or discipline of a family member.

e REPORT POTENTIAL CONFLICTS.
Some conflicts may not be avoidable, but all potential conflicts must be
disclosed. The mere appearance of a potential conflict can injure not only
QAPCO’s reputation, but that of the employee involved. Through the Code
of Ethics & Conflict of Interest Declaration Procedure, QAPCO can assist with
managing any potential conflicts and provide guidance on how to avoid them.

* STEP AWAY.
We remove ourselves from decision-making for QAPCO where there is a
potential conflict of interest; otherwise, it could be perceived that a conflict
exists.

e SPEAK UP.
Potential conflicts can be complex and involve unique circumstances. You
should seek guidance if you have any questions.
Email: Speakingup@gapco.com.qga
Phone: +974 4033 8080

Remember, a conflict of interest isn’t necessarily wrong, but they do need to be NEED MORE INFORMATION?
appropriately managed. We can help you do that. Conflict of Interest Policy
HOW WE USE RESPECT FOR COMMITMENT HOW WE USE RESPECT FOR COMMITMENT
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AVOIDING FRAUD

QAPCO is committed to high standards and to avoiding fraud in all operations.

MAINTAINING CONFIDENTIALITY

It is vitally important to protect our confidential and proprietary information,
including our intellectual property and any commercially sensitive information,
so that QAPCO can stay competitive in the market and maintain success.

WHAT IS FRAUD?
Fraud is deliberate misrepresentation or deception to obtain a personal or
business advantage.

HOW DO WE AVOID FRAUD?

* WATCH FOR FRAUD.
Be aware of and ready to Speak Up about activities such as forgery,
false information, extortion, theft, embezzlement, misappropriation and
collusion.

* KNOW OUR ROLE.

WHAT IS CONFIDENTIAL INFORMATION?

Confidential information is any non-public information belonging to QAPCO
or belonging to third parties and entrusted to QAPCO, including, but not
limited to, information about business dealings, contracts, transactions,
acquisitions, financial information and results, annual operating plans and
budget.

WHAT IS INTELLECTUAL PROPERTY?

Intellectual property includes patented inventions, designs, copyright
materials, trademarks and other trade secrets.

Employees, consultants and agents must understand their responsibility
to monitor for fraud in our business and be prepared to report any
suspected fraudulent activities.

WHAT IS COMMERCIALLY SENSITIVE INFORMATION?

This is non-public commercial information such as tenders, technical bid
submissions, sales contracts, purchasing agreements, pricing policies,
marketing and business strategies, cost data, buyer data, market data and
product information.

I am reviewing the expense reports for one of our petty cash
holders. It appears he is submitting the same receipts multiple
times. | know him well, and | cannot believe he would try to
defraud the company. | feel like | should approach him and ask
what is going on. What should | do?

Do not approach him. Instead, report the issue [Email:
Speakingup@qapco.com.qga; Phone: +974 4033 8080]. You do
not need to conduct your own investigation; just report what you
have discovered.

NEED MORE INFORMATION?
Anti-Fraud Policy

HOW WE USE  RESPECT FOR COMMITMENT HOW WE USE  RESPECT FOR COMMITMENT
OVERVIEW OUR GOLDEN  OUR FELLOW Wo';':\'gfoFOR TO OUR CONTCAT US 22 23 OVERVIEW OUR GOLDEN  OUR FELLOW WORQ'SL'SOFOR TO OUR CONTACT US
CODE EMPLOYEES COMMUNITY CODE EMPLOYEES COMMUNITY


https://qapco.com/about/code-of-conduct-policies/

KEEPING ACCURATE RECORDS

HOW DO WE MAINTAIN CONFIDENTIALITY? Managing our business successfully requires accurate, complete and timely
record-keeping. We rely on everyone maintaining QAPCO’s records truthfully
* FOLLOW OUR RULES. and consistently.

We make sure we are familiar with our policies and procedures for
protecting confidential information, intellectual property and commercially
sensitive information.

WHAT RECORDS DOES QAPCO KEEP?

* KNOW WHO NEEDS TO KNOW. Our records can include, but are not limited to, contracts, supplier
We share confidential information, intellectual property and commercially information, contractor information, customer information, transaction
sensitive information only for specific business purposes and only with information, financial results, accounting information, cost-related data,
those explicitly authorized to access confidential information. strategic information, operating plans, budgets, memoranda, emails and

other company documents.
« KEEP IT SAFE.

We limit replication and maintain the security of confidential information, HOW DO WE KEEP ACCURATE RECORDS?

intellectual property and commercially sensitive information at all times,

and we never remove such data from QAPCO premises unless there is a e FOLLOW OUR RULES.

specific business need to do so. We follow all QAPCO policies and procedures regarding keeping,

maintaining and properly destroying records.
« KEEP IT QUIET.

We do not discuss confidential information, intellectual property or « BE TRUTHFUL.

commercially sensitive information in public spaces. We make sure that all QAPCO business records we handle are never false,
misleading or incomplete. We do not keep off-the-book or secret
accounts, never try to override our internal controls and always provide
sufficient, accurate details for all transactions.

I am working on a new product line that will expand the company’s « MAINTAIN STANDARDS.
market footprint significantly when it is released next year. My Our accounting and financial records must always be kept in accordance
brother is a retired engineer who could really appreciate how with all applicable accounting standards and consistent with all QAPCO
significant this new product line could be. Since he is no longer internal controls.
in the industry, would it be OK to talk to him about these exciting
developments? * MAINTAIN PERMITS AND LICENSES.
We maintain all permits, licenses and government authorizations that are

No. We do not share confidential information with anyone, even required by applicable laws.
close relatives, unless there is a specific business need for them
to know.

NEED MORE INFORMATION?

Competition Policy

Confidential Information Policy
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PROTECTING QAPCO’S ASSETS

To successfully accomplish our mission, QAPCO must have the use of our business
assets. Our equipment, facilities and other company property must be protected
and used only for business purposes.

WHAT ARE QAPCO ASSETS?

Our company assets include, but are not limited to, our intellectual property
and know-how, facilities and offices, vehicles, machinery, tools, electronic
equipment, electronic networks, software, office equipment, materials and
financial assets.

HOW DO WE PROTECT QAPCO ASSETS?

e USE THEM FOR BUSINESS.
QAPCO assets are meant for use in QAPCO business. We do not use our
company’s assets for personal use, nor do we allow third parties to misuse
QAPCO assets or use them for non-business purposes.

I am filling out an expense report, and | cannot find some of the « KEEP THEM SAFE.
receipts from a recent duty mission. | think | can guess what some We protect QAPCO assets from theft

misuse, damage and loss.
of the expenses were. Since it is not a lot of money, is this OK?

We ensure that QAPCO assets, including all equipment, are properly
maintained.

No. Expense reports are QAPCO records and must be accurate.
The amount in question does not matter if you are knowingly « PROTECT THIRD-PARTY ASSETS.
creating a false record that violates our Code and our policies.

We protect and maintain assets that belong to third parties just as we do
QAPCO’s assets. We make sure the third-party assets entrusted to us are
not misused, damaged, lost or stolen.

NEED MORE INFORMATION? NEED MORE INFORMATION?
Anti-Bribery and Corruption Policy

Confidential Information Policy
Conflicts of Interest Policy

Compliance Policy

Confidential Information Policy
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AVOIDING INSIDER TRADING

We do not use confidential or non-public insider information to trade in stock or
any securities. Information that we learn as a result of our employment can be
insider information.

WHAT IS INSIDER INFORMATION?

Insider information is information that is not public and can include, but is not
limited to, production data, financial data, budgets, strategic plans, litigation,
settlement terms, or pending announcements regarding products, services,
partnerships, mergers, acquisitions, asset sales or new business ventures.

HOW DO WE AVOID INSIDER TRADING?

e DON’T USE INSIDER INFORMATION.
We never trade stock or any other securities, of any company, using
insider information.

* DON’T TELL OTHERS.
We do not provide inside information to others, whether for trading
purposes or not, unless those individuals have a specific business need to
know the information.

* FOLLOW QAPCO’S POLICIES.
We are familiar with and carefully follow all of QAPCOQO’s policies regarding
trading of securities, including any “insider trading list” trading prohibition
due to our roles at QAPCO, our subsidiaries or joint ventures.

NEED MORE INFORMATION?

Compliance Policy
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WORKING WITH THIRD PARTIES

When we conduct business with third parties, we make sure they operate in a
manner consistent with applicable laws, our values, our Code and our policies.

29

WHO ARE THIRD PARTIES?

Third parties are entities that conduct business with or on behalf of QAPCO
and can include, but are not necessarily limited to, agents, intermediaries,
independent consultants and other business partners.

HOW DO WE WORK WITH THIRD PARTIES?

* KNOW OUR PARTNERS.
We conduct due diligence and ongoing monitoring to ensure the third
parties we work with are reputable, competent and qualified to do the
work we engage them to do.

* ENSURE OUR RULES ARE RESPECTED.
We expect all of our third parties to comply with all applicable laws, our
Code and our policies. We must ensure that our third parties do not
engage in misconduct on behalf of QAPCO or in the course of conducting
business for QAPCO.
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I am working with an organization that wants to represent QAPCO
as a consultant. | have asked them for some basic information
about their organization’s history and ownership, and they seem
unwilling to provide me answers. Should | continue to onboard
them as a consultant?

You should only continue the process if the third party complies
with our reasonable due diligence requests. We must make sure
that we do business only with individuals and organizations that
operate consistent with all applicable law, our Code, our policies
and our values. If you have questions about working with third
parties, seek guidance from your manager.

NEED MORE INFORMATION?

Anti-Bribery and Corruption Policy
Anti-Fraud Policy
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COMMUNICATING EFFECTIVELY

Effective communication requires everyone at QAPCO to make sure that they

understand our policies and procedures for communication.

31

WHO DO | CONTACT WITH QUESTIONS?

If third parties contact us with external inquiries, we should either refer them
to our “contact us” page on QAPCO’s public website or contact Corporate
Affairs and Communications Department for assistance. If we are preparing

communication materials for external use, we should have Corporate Affairs
and Communications Department review them before we release them
publicly.

HOW DO WE COMMUNICATE EFFECTIVELY?

* ASK BEFORE SENDING.
We make sure we have followed our procedures, secured any necessary
approvals and properly planned any external communications before they
are sent out.

e MAINTAIN OUR VALUES.
Our communication procedures cannot cover every situation, so we
always keep our values, our Code and QAPCO’s other policies in mind to
guide us when we are communicating externally, including on any social
networks or other public forums.

e MAINTAIN OUR CODE.

Our Code and our policies apply when we communicate online or
externally. We do not share confidential information or engage in
harassment.

e SPEAK FOR QAPCO ONLY IF AUTHORIZED.
Unless we are specifically authorized to speak on behalf of QAPCO, and
have complied with all our procedures for communication, we should
never speak for the company.

* KNOW OUR RULES.
We make sure we are familiar with any communication procedures that
apply to our role.
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ENGAGING WITH OUR COMMUNITIES

We care about our impact on the communities where QAPCO operates, and
we look to improve conditions for our employees and other stakeholders.

WHO DO | CONTACT WITH QUESTIONS?

If you are interested in QAPCO’s community engagement activities, you
can find out more information by contacting our Corporate Affairs and
Communication Department.

HOW DO WE ENGAGE WITH OUR COMMUNITIES?

* PROMOTE LOCAL COMMUNITIES.
We engage in our local community as individuals and as an organization,
promoting our shared values and committing to making a difference.
QAPCQO’s Corporate Social Responsibility strategy focuses on sustainable
development and our impact upon society. QAPCO seeks to foster
mutually beneficial relationships with stakeholders who are also aligned
with the Qatar National Vision 2030.

* FOCUS ON NATIONAL GOALS.
Co M M I T M E N T TO We support Qatarization and development of our Qatari workforce in line

with Qatar National Vision 2030 goals. We seek to nurture the professional

O U R Co M M U N I TY development of Qataris and provide real-life work experiences that lead to
future opportunities and enable our organization to successfully plan for
the future.

QAPCO is mindful of our impact on the communities where we operate. We
take our role in the community seriously and look to improve conditions for our
employees and other stakeholders. We focus on company and national goals and
look to nurture future opportunities for our company, our people and the wider
community.

HOW WE USE  RESPECT FOR COMMITMENT HOW WE USE  RESPECT FOR COMMITMENT
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PROTECTING THE ENVIRONMENT

QAPCO takes seriously our responsibility for protecting the environment and
pursuing sustainable practices.

COMPETING FAIRLY

QAPCO is committed to fair and transparent competition and always complies
with all applicable anti-trust laws and regulations.
WHAT IS SUSTAINABILITY?
Sustainability describes our commitment to safeguarding the environment
and the practices we have adopted to avoid depleting natural resources.
WHAT IS ANTI-TRUST ACTIVITY?
Anti-trust or anti-competitive activity occurs when businesses engage in
any unconscionable or misleading conduct to gain an unfair advantage.
Prohibited activities include, but are not limited to, entering into agreements

HOW DOES QAPCO PROTECT THE ENVIRONMENT?

* REDUCE OUR ENVIRONMENTAL FOOTPRINT.

At QAPCO, we seek to reduce our environmental impact by increasing
energy efficiencies, ensuring optimal use of resources and engaging in
sustainable development.

e FOLLOW OUR POLICIES AND PROCEDURES.
We must be familiar with our policies and procedures that pertain to
protecting the environment and sustainability.

e CONTINUOUSLY IMPROVE.
We all have a role in managing QAPCO’s environmental and sustainability
practices, and we focus on continuous improvement by establishing,
updating and monitoring environmental and sustainability measures,
programs and targets.

with competitors to restrain trade, fixing or setting prices or terms of sale,
setting or restricting capacity, dividing up markets, excluding competitors
from a market, limiting quality, abusing market position and sharing non-
public information.

HOW DO WE COMPETE FAIRLY?

* TAKE CARE WITH COMPETITORS.
We must be careful when interacting with competitors to ensure we do
not engage in any formal or informal agreements or understandings.

* PROTECT COMMERCIALLY SENSITIVE INFORMATION.
We keep QAPCO’s confidential and competitive information safe.

e FOLLOW THE RULES.
We follow our Competition Policy and all other applicable standards,
regulations and laws.

NEED MORE INFORMATION?
HSEQ Policy

HOW WE USE RESPECT FOR COMMITMENT HOW WE USE RESPECT FOR COMMITMENT
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| am at a dinner with a few competitors, and one of them starts
discussing a new product that has not yet been publicly released.
What should | do?

You should immediately end the conversation and report it

Email: Speakingup@gapco.com.qga
Phone: +974 4033 8080

NEED MORE INFORMATION?

Competition Policy

HOW WE USE  RESPECT FOR COMMITMENT
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CONFRONTING BRIBERY

We conduct our business ethically and never seek to influence business
decision-making though bribery or corruption.

WHAT IS A BRIBE?

A bribe can be anything of value provided or accepted to influence a decision
and caninclude, but is not limited to, gifts and gift cards, hospitality, donations
and sponsorships, kickbacks and commissions, travel or reimbursement of
costs, employment opportunities and education.

HOW DO WE CONFRONT AND AVOID BRIBERY AND
CORRUPTION?

* NEVER ENGAGE IN BRIBERY.
We never offer or accept, directly or indirectly, anything of value to gain
an improper advantage through undue influence or preferential treatment.

* PROVIDE NO PAYMENTS TO PUBLIC OFFICIALS.
We do not provide anything of value to any public or government official.

* MAKE NO FACILITATION PAYMENTS.
We do not provide bribes, even small payments, that are meant to secure
or speed up the performance of routine government actions, including,
but not limited to, processing customs duties or receiving customs clearance
certificates; conducting government inspections; providing utility services;
issuing visas, work permits or licenses; or other routine government actions.

* KEEP ACCURATE RECORDS.
We keep accurate, timely records that provide sufficient details on the
purpose and amount of all our business transactions.

* MONITOR THIRD PARTIES.
Third parties, including consultants, agents and intermediaries, must be
monitored according to our procedures and cannot engage in bribery or
corrupt activities on QAPCO’s behalf.

HOW WE USE RESPECT FOR COMMITMENT
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EXCHANGING GIFTS &
ENTERTAINMENT

QAPCO conducts business transparently and fairly, and while we can exchange
incidental gifts, hospitality and entertainment, there must be no intent or
appearance of intent to influence.

WHAT GIFTS AND ENTERTAINMENT ARE COVERED BY
OUR POLICY?

Our policy covers any exchange of goods, services, hospitality and anything
of value, including, but not limited to, product and service discounts, loans,
favorable terms on products and services, prizes, transportation, use of
vacation facilities, tickets to sporting or cultural events, stocks or securities,
gift certificates or gift cards, meals, accommodation and other forms of
entertainment and hospitality.

HOW DO WE EXCHANGE GIFTS AND ENTERTAINMENT
RESPONSIBLY?

« EXCHANGE NO CASH.
We never exchange cash or cash equivalents, such as gift cards.

* HAVE A CLEAR BUSINESS PURPOSE.

| noticed that we have recorded some payments in our records There must be a clear business reason for any exchange of gifts or
that appear to be inaccurate or incomplete. When | mentioned this entertainment.
to my manager, she told me not to worry about these payments as
they are not that significant. What should | do? * KNOW THE LIMIT.
As a rule, we do not exchange any gifts or entertainment except
You should report your concerns to the Internal Audit Department. promotional items, and we never exchange anything with a value over
The books and records of QAPCO must be accurate, timely and QAR 500 unless specifically authorized by senior management. We
complete. If we observe or suspect irregularities, we should report always get prior approval from senior management before paying
them. expenses for others.
e EXCHANGE NO GIFTS WITH THE GOVERNMENT.
‘ We do not exchange gifts and entertainment with government or public
NEED MORE INFORMATION? officials, including employees of government agencies.

Anti-Bribery and Corruption Policy
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One of our vendors offered me two tickets to a professional
football game so that | can take my son to see his favorite team. |
am not responsible for selecting or managing this vendor, so is it
OK for me to accept?

No. We have strict rules against accepting any gifts with a value
greater than QAR 500. We cannot accept gifts that might be
seen to influence QAPCO or QAPCO employees’ decision-making.

NEED MORE INFORMATION? |

Conflict of Interest Policy
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COMPLYING WITH INTERNATIONAL
TRADE LAWS AND REGULATIONS

QAPCO is committed to ensuring that our products and services are not used to
facilitate any violations of applicable economic or trade sanctions.

WHAT IS A TRADE SANCTION?

Trade sanctions that QAPCO must comply with include international laws
pertaining to import and export controls, as well as other prohibitions
against engaging in trade with prohibited individuals, organizations or
nations.

HOW DO WE COMPLY WITH INTERNATIONAL TRADE
LAWS AND REGULATIONS?

e FOLLOW THE LAW.
QAPCO follows all applicable trade laws and regulations, including laws
and regulations of the State of Qatar, the United Nations Security Council,
the European Union and the United States.

e MAKE CAREFUL TRANSFERS.
We take care with the transfer of assets, products, services, funds and
information across international borders or within a country.

e FOLLOW OUR SANCTIONS CONTROL FRAMEWORK.
We follow all of QAPCO’s controls and procedures regarding sanctions,
including performing due diligence and screening counterparts to ensure
QAPCO does not conduct business with sanctioned entities or prohibited
parties.

e SPEAK UP.
Sanctions and trade control laws and regulations can be complex, and we
should seek assistance from the Legal Department if we have any
questions or concerns.

NEED MORE INFORMATION?

Compliance Policy
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AVOIDING MONEY LAUNDERING

We avoid allowing our business to be used as a conduit for any illegal activities,
including any attempted money laundering activities.

WHAT IS MONEY LAUNDERING?

Money laundering occurs when the proceeds of a crime are funneled
into legitimate business transactions in order to hide their illegal origins.

HOW DO WE AVOID MONEY LAUNDERING?

e WATCH FOR SUSPICIOUS ACTIVITIES.
We report any suspicious monetary transactions, including suspicious
requests, confusion about the source of funds, irregular payments,
requests for circumvention of internal controls, requests in cash, use of
shell or numbered companies, structured payment terms in which smaller
remittances are requested or other unusual transactions.

e FOLLOW OUR TRANSACTIONS PROCEDURES.
We conduct transactions only with verified recipients and financial
institutions under substantiated and properly executed contractual terms.

* CONDUCT CAREFUL REVIEWS.
We carefully follow our due diligence procedures for all customers,

suppliers, joint venture partners and other third parties. We take time ‘ 0 NTA‘ T US

to know the identity of the people and organizations with whom QAPCO
does business.

Corporate Affairs and Communication Department
+974 4033 8025
pr@gapco.com.ga

NEED MORE INFORMATION? We report our concerns to:
Speakingup@qapco.com.ga

+974 4033 8080

Compliance Policy
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To stay updated about our latest news and developments, follow us:

f/Qapco in /Qapco /QapcoPR yf /QapcoPR  )/QapcoPR

OUR
GOLDEN
CODE

DRIVEN BY OUR COMMITMENT TO EXCELLENCE

Qatar Petrochemical Company (QAPCO) Q.P.J.S.C.
HEAD OFFICE: P.O. Box 756, Doha. Qatar, Tel: (+974) 4033 8000, Fax: (+974) 4432 4700
PLANT: P.O. Box 50155, Mesaieed, Qatar, Tel: (+974) 4477 7111, Fax: (+974) 4477 1346
Website: www.gapco.com, Email: information@gapco.com.ga
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